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TOM TAT

Céc hé thong tw van hay hé tro ly ao (chatbots) da va dang duoc nghién ctru va phat trién

trong vai thap nién gan day boi nhiing su thuan lgi ctia ching trong viéc twong tac gitra

nguoi va mdy. Ngay nay, cac hé tro ly 4o nay da duoc 4p dung trong nhiéu linh vuc trén

thuc t€ nhu thuong mai dién tit, chdm sdc strc khoe, y té, du lich va gido duc. Mot trong

nhitng giai doan dau tién, quan trong nhat ma anh huong dén chat lugng két qua dau ra

cua cac hé thong nay la lam sao hiéu dugc chu dé tir thong diép/cau van ban ma nguoi st

dung dua vao. Do d¢, trong bai bao nay, ching toi tim hiéu mot s6 phuwong phap xac dinh

cha dé tir mot cau van ban cho trude va dua ra danh gia vé tinh hiéu qua ctia cac phuwong

phap nay.

Tw khoa: Xac dinh chu d¢, tro ly ao, thong diép van ban.

47



Mot s6 phirong phdp xdc dinh chu dé cua cdu vin ban trong hé tw vin

A REVIEW OF METHODS FOR DETECTING INTENT OF A TEXT MESSAGE
IN CHATBOTS

Doan Thi Hong Phuoc, Nguyen Van Trung, Le Van Tuong Lan
Faculty of Information Technology, University of Sciences, Hue University
Email: dthphuoc@husc.edu.vn; nvtrung@husc.edu.vn; Ivtlan@husc.edu.vn
ABSTRACT

Chatbots, are known as virtual assistants, have been investigated and developed in
recent decades because of their benefits in the interaction between human and
machine. Nowadays, these virtual assistants have been applied in many fields such
as e-commerce, health care, tourism or education. One of the first and most
important phases that affects to the outcome’s quality of these systems is how to
understand the intent of user’s text message. Therefore, in this paper, we studied
methods for detecting intent of a given text message and proposed an evaluation of

the effect between these methods.

Keywords: chatbot, intent detection, , text message.
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